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Mr Roger Cook; Dr Kim Hames 

FIONA STANLEY HOSPITAL — SERCO CONTRACT — FINANCIAL VIABILITY 

631. Mr R.H. COOK to the Minister for Health: 

I refer to the damning evidence given today by the head of intensive care unit at Fiona Stanley Hospital, 
Dr Ian Jenkins, to the Education and Health Standing Committee, in particular, the revelation that Serco staff at 
Fiona Stanley Hospital ruined five pieces of equipment worth $50 000 each, because they did not clean them 
properly. 

(1) Was the minister aware of this shocking waste of taxpayers’ money? 

(2) If so, has the minister billed Serco for the cost of the equipment?  

Dr K.D. HAMES replied: 

(1)–(2) I am not aware of specific damage to individual pieces of equipment. As we know, this issue of the 
management of sterilisation services was an issue many months ago. The provision of services by Serco 
was not up to scratch and the state government has taken over that responsibility. Any cost relating to 
the provision of equipment in that service will be borne by Serco. That is part of the contract for its 
service. The state government would not individually fund those things. 

Mr M. McGowan: Are you sure? 

Dr K.D. HAMES: Yes, I am sure. That is how the system works. That is how the contract works. It does not 
matter whether I know that equipment was damaged. 

Mr M. McGowan: Have you sent a bill? 

Dr K.D. HAMES: We do not send a bill; Serco will need to replace the equipment. That is its problem. 
It manages the purchase and supply of equipment through that contract. 

Ms R. Saffioti: You don’t understand. 

Dr K.D. HAMES: Yes, I do. That is exactly what happens. 

This is old history. Labor has just decided, obviously, through the comments of Dr Jenkins, that this is a great 
opportunity to run the same old tape over and over again. 
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